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7KLV Z DV VKH EHILQQLQJ RI RXUWUXJJ B VR
VXUYLYH 11QGVKHZ D\ RXW EUHDN DSDUADQG UVH
DJDLQ

7KH IHHOQJ QYHVRQ VKH | HHAQJ Z KHQ VIKH
JURXQG EHQHDVK P \ | HHWRSHQV XS DQG —I DA LW
KXUN EXW-NQHZ —KDG VR JHWXS

" ZDVVDG DIV VHQMMYH Z RUWHG WULIHG

HP SDIMHME |IXVADWMG GIVDSSRIQWG ” VRXIKWKHS
"VRRNWP HRIl DQG” GIG HYHU WIQJ \R \VKRZ KRZ
DP D} IQJ @H LV

7RGD.  \ HDW OWU ZHDIHDVWRQI WDP : HNQRZ
MY RND\ VR | HHCDQG WION WDWWRP HWP HV” FDQW
VENH IWVRGD\ IVDEDG GD\ UJKWQRZ MW KHDY
7KDAQH GRHVQWDA D\ V KDYH VR EH DAW EHVAR EH

Z RUK o1QJ,

: KDW ZIMK ” KDG Z DVP RUH 68 332 57 DV D UHDWH
$V D UHDMYH ” Z DV VXGGHQ® H SHAMG \R NQRZ
HYHU WIQJ LQWH P IGGBIRI P\ RZQJUH ZRWN
VHHNQI KHS KRZ VR DPWWD.  VXSSRUN KRZ \R
VKRX@GHUWH UR®I Rl VXSHIKHLR 9%5XWZ IWRXW
VXSHKHR W@"

" P HHAWR P DQ\ UHDMYHV Z KR H SHUHQPH WH VOP H
TIXVADARQ DQG GHVILH VR UHFHLYH VXSSRUNV
XQGHUMIQGLQI DQG LHVSHPWY/AHFDXVH LQ WH P LGWRI
DML ZHDOR KDYH VR P DNH @H | MIRI HWHU DOMH
SIHHVRI WH SX] ] ®f

© HQHHG VR KDYH P RUH UHDMYHV Z KR FDQ
VXSSRUADQG FRQMEXW VR P HQUCKHDOK,
UHGXFH WH IHHIQ) Rl GQHIDHW DQG P DNH @H
P HDQUQJIXO

IRUP RLH \ RXQJ DQG R®

1 DVIRQDOQH] WRI NLQ WUDVI\

"Q WH JRYHUQP HOWDGRSWG 6Z HGHQV I LUV
QDRQDOOH VRl NQ VWDWI\  Z KIFK P HDQV WDW
QH WRI NQV FROQMEXWRQV VR WH QH RI NQ

P XVWEH VENHQ LOWR DFFRXQWDQG SDIG DMQURQ
R WHUNQRZ BIGIH QHHG | RUSDUNFISDARQ DQG
LQIRWP DMRQ P XVWEH VENHQ FDLHRI E\ WH
SIRIHMRQVWDWLYH WHP FDUH FDUH DQG
VXSSRUN

$FFRUGIQI VR WH 6RADCSHUMEHY $PW

P XQIASDOAHV P XA

RITHUVXSSRUAR P DNH IMHDVIHUIRUWH SHRS®!
Z KR FDUH IRUD LHDMYH Z KR LY FKURQIEED® LORU
HGHU® RUZ KR VXSSRUNV D UHDMH Z KR KDV D
GIVDELOV

"Q WL HGMRQ Z H Z I@RFXVRQ DP RQ RWHU
WIQIV WH YDOXH WDADTRXUI DOIMAE UHDMWYHY
VHH Z W / RRSHQ : KDAEHQH MDQG YDOXH WL
WP SGIZD Rl FRP P XQEDWQJ FROMEXWA \R WH

ZKR®IIDP 1O [UHQGV DQG HYHQ M|

© H WH UHOMYHY DUH DQ [P SRUBQWSDUARI WH
SIRFHW ZKHQ D IDP 1® P HP EHU \ RXQJ RURG

VXITHW/ ILRP L@HW P HQEQM@HW RUIQ VRP H
Z D QHHGV RXUVXSSRUV

%HFDXVH Z H D@DJ UHH WDWZ H DUH UHDWYHY
IV DQ LORHGIE® [P SRUBQWSIHAH RI WH SX] | ®f
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7KLV IV RXUIIW HGMRQR! / RRSHOVRZ QP DID) IQH
© HKDYH\VXP P DU} HG FXUHQWHYHQW YDODE®!
LQRUP DARQ DQG RXURXVARP HUFDVHV

/ RRSHD D YIGHR FD@ DSS LQYHOWG DV D IHVX®IRI
DVIARNH IQWH IDP L©® ) DIKHU-RVH  Z KR BWKLY Z D\
DP RQJ IFRQV DQG | XQPARQY DIWIUWH VMWRNH DQG

GWWNH DELOV VR FRP P XQIEEDWM IQGHSHQGHOWD Z IW(
KIVIDP 1®

$IWUWDWP DQ\ 1DP 10V VHIRY Wil EXVIQHWHY
DQG P XQESDOAHV Z KR H SHUHQAH FKDEIQIHV Z W
VRGD, VWKQRBI\ KDYH HQR\ HG / RRSHDV

VP STAW IQ HYHY GD. @H
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7KH 6VRWD 6N, QGDO) RXQGDVMRQ FKRVH VR DSSO IRL
WP XOXV IXQGV 5HGXFH LOYROXQUDU GRQHIDHW
IRU DP RQJ RWHUWIQIV WH SXUBRVH / RRSHQ
7KH SIRMIPALY XQGHZ D\ DQG D IDP 1O W@ XV
DERXWIKHUH SHUHQFH DURXQG / RRSHQ

1 R XQOQYIWG FDQ FD@P RP
DQG GHHYH KHU

2 XUP RWHUKDV SHU HAWIMRQ DQG NHHSV XS

Z HOZ WK Z KDWY KDSSHQIQJ %6XWKDV YHU SRRU
KHDUQJ DQG KDV KDG SLRE®P V Z W, KHUKDQGV

/ RRSHQLY JUIHDWRUKHU :  KHQ Z H WI@KHUWDWD
JUWDQGFKIGS P DGH KRP HP DGH P XWIUG RUJRWD
GUYHUV @FHQVH  VKH D@HDG\ NQRZ VV DERXWWDV
WKH J UIDQGFKLABUHQ WKHP VHOYHV KDYH DQHDG\
DQORXQFHG WKLV YID / RRSHQ 91D DVIP S®

P HWDJH Z IMK D SIPWUH IMDXVRP DWFD@ SRSV XS
RQ KHUVALHHQ

%HMGHV P DNLQJ WMWR HDW IRUP RP VR P DNH DQG
DQVZ HUFD@Y DQ XQH, SHAMG JRRG WIQJ LV
WDWZ HFDQ IL® Z KHQ Z H Z DI DLRXQG Z KHUHYHU
ZHDWH 6KH KDV EHHQ DE®! VR VHH WH XSSHUIGRRL
Z KHHVKHFPDQWIRQRP RWUH : HILP R W
DQG SKRWRV -Q FDVH VKH GRHVQ VKHDU —Z UM RQ L
SIHFH Rl SDSHUZ KDWWKH VHHV %4-MGHV —P J@G
WDWOR RQH XQLOYIWIG FDQ FD@P RP  DQG GHALYH
KHU

)DP L® 6VRW 6N, QGDO
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6VIWMA | XQGV DUH VRRYY | RUDRKLHYIQJ SROAFDOIRDY |RU

H DP S®IE\ VWP X@MQJ TXDON GHYHRSP HQMOQ KHDOK
FDUH DQG VRALDOVHUYLFHV

7KH 1 DARQDO/RDUG Rl + HDOK DQG :  HODUH DQORXQFHV
VHYHUDCS LRMIPWE DVHG WV J LDQW HDFK \ HDUVRR FRXQWILDRW
LQYROXQUDU GRQHIOHW DP RQJ RBHUSHRS®! 7KHVH KDYH
WUDHG VR P XQIFLSDOAHY Z KIFK P D\ GMMEXW WHP VR
ERW P XQFLSDCDQG SUYDW FRQWDRRYY 7KHUH DUH DOR
FRUHVSRQGIQJ WV JLDQW | RUQRQ SLRI MDWRADURQV
IRXQGDURQV | DI FRP P XQMHV FRADERUDWYH

RU DQL} DMRQV DQG FRQJ UHI DARQV

2 QHRI WH IRXUSURUW DUHDV VR LHGXFH LQYRO(QUBU
EROHIOHW WDVWIKH 1 DARQDOYRDUG RI + HDOM DQG :  HODWH
KDV KL K@ KWG LV

' LI MDOVROMRQV VKDWHQDE B WH LOGLYIGXDOR P DIQVILQ
UHODMRQVKLSV Z I LHDMYHY EXWZ KLEK GR QRWRFXV RQ
FRP P XQUFDWQJ Z IVK FDUH AR |

$ORWHUH[ DP S®1 LV WWH WA J LDQW
(QVXUQJ JRRG KHDOK FDIH | RUR@GHUSHRS®1

/RRSHRIMIQ Rl  OAMG GHYHBRSP HQADUHDV
o 3HURQ FHOWHG FDUH DQG FRQFHUD | RUSHRS®1 Z IWK
GHP HQWD
o &RXQWDPWERQHIOHW
o 3UHYHQWKH VSUHDG RI LOIHPARQ
o ' HYH®RS VXSSRUNRUIDP L® FDH
3%* (
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: LQGBMKDP 0 DQRULV D VP D@SUYDVH UHVIGHQFH
ZWK  UHMGHQW D@Z WK Gl | HUHQWFDUH QHHGV
7KHP DQDJHUDW LQGBMKDP 0 DQRUFRP HVILRP
6Z HGHQ DQG KDV P DQ\ \ HDU/RI H[ SHUHQFH LQ

HG@BHUY FDUH ERVK LQ 6Z HGHQ DQG ( QI MQG

+ H I HHY WDW QI @QG | DFHV WH VDP H FKDEBIQIHY DV
6Z HGHQ LOFOXGIQ) WH OFNRI VP S®I WIFKQR®J\ IRU
YX@HUDE®! JLIRXSV WDAHQDE®N FRP P XQIFDWRQ Z WK
WHUIDP ITHV $IWUDWAQGIQ) RQHRI / RRSHDV

Z HELQDWY/ 1Q WH VSUQJ Rl KH FROEPAMG / RRSHD
DQG GHAGHG VR WMAKH VHUYEH DV LQGBMKDP 0 DQRU

2 QHRI WH UMGHQW 0 U &RI@D: IORQ KDV 3DINQVRQV
GIVHDWH + VA P SVRP V KDYH DI HAMG KLY GDI® @H DQG
KH KDV UHFHQWD |RXQG IMGLLILEEX@WR XVH KLY SKRQH GXH
VR GH WIUW GLLI LEEXGAHV DQG FRIQMYH P SDILP HQW+ H
XVHG R VSHQG P XFK Rl WH GD\ ®RNQJ VR W IRU
UHDWXUDQRH DQG VR GIVRXW KLY FRQPHUQV EHFDXVH KH
IHOKH Z DV BMQI FRQARCRI KLY @H DQG Z RUIHG DERXW
KLV DP [®

: KHQ/ RRSHDZ DV IQWRGXFHG VRO U : LORQZH
QRWFHG DQ P P HGIDM GILIHIHQRH 7KH M| EHFDP H
Z RUIHG EHFDXVH WH Z RQGHIHG ZKHWHO U : LORQ
ZHQW / RRSHDKDG RSHQHG WH SRWELOW IRUKIP \R
KDYH FRQARCRYHUKLY RZ Q FRP P XQIFDWRQ Z WK \WH
IDP 1O Z IMRXVMH VXSSRUARI WH VT 7KLY P HDQV
WDWKH VSHQGV P RIHWP H IQ KLY LIRRP R VBN \R KLV
FKICUHQ HVSHAD® K1V VRQ IQ &DQDGD ZKRP KH KDG

QRWHHQ IRUD ®QJ WP H QDWLD@®

38* (
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0U: IORQVZHTEHQI DQG VHD FRQIGHQRH KDYH
FODUD LOFIHDVHG DQG KH IV QRZ BIW Z RUIHG DQG KDV
®MW DY IHW Z KIFK KDV P HDQWDP RQJ RIKHUWIQIV
GMW QHHG |RUVHGDWYH P HGFDMRQ 0 HGIFDARQ LQ DOIW
J®RU KDVDQ P SRUBQWEVN EXVWKHUH DUH XVXDO® GH
HIHFW 94Q) DE®! VR UHGXFH VHGDWYH P HGIFDARQ
LORUHDVHY HOHU\ DQG Z HOEHQJ DQG MY DOHDG\
YME®I QO U : IORQZ KIFK LV IQFLHGIE® IXQ VR Z DWK 1Q
MVAVXFK D VKRUAP H

: HDWIHQRZ GMAXWIQJ D SRME®! Z IGHUIQAMRGXFARQ
Rl / RRSHODWH | DAQN EHFDXVH 1Q DGGMRQ VR WH

SRVWYH HI I HRW WDARXUFDUH UHASIHQW KDYH

H SHUHQFHG Z H KDYH DOR DRHDG\ VHHQ WH SRVMYHV
IRUWHUUHDWYHY DV WH FDQ VXSS®P HQWAHU

SK\ MIFDOYIMW Z I WHVH YIGHR FD@ 7KH DOHDG\

H SUHW WDVWKH. 1HHOVDI HUDQG G MAHWHG EHFDXVH
WHUSDUHQW FDQ HDVO® IGHR FDOWKHP : H KDYH
DOHDG\ XQGHUARRG WDWGXUQI WH YIGHR FDDWH
UHOMYHV VKRZ Z KHUH WH\ DUH DQG Z KDWKH. DUH
GRIQJ VR WDWKHUSDUHQW FDQ RRIQ WHP  RQ DPRYIMEY
DQG WISV DQG WLV JLYHV D JUHDWHHIQ) QRARQO |RU
WH FDUH UHASIHQAEXWDOR [ RUWH UHDWHY

© HKDYH DOR VHHQ WDWMKDV D SRVMYH HITHPWRUXV
DV FDUH ULHMGHQW : H H SHUHQFH KDSSIHUFDUH
UHASIHOW DQG D P RUH SRUMYH GIDRIXH Z WK WHU
UHOWYHV 7KLY JLYHV WH WL WH RSSRUMQIW VR
SURUM HRWHUVMNY © H DOHDG\ VHH WDWZ H Z RX@
LORUHDVH WH TXDOV Rl RXUDFFRP P RGDARQLL Z HRIIHU
/ RRSHD
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_ : HEHFDP H FXURXV DERXWKRZ FDUH | RUVKH HGBHUD LQ ( QJMQG Z RNV
"Z#' fZ f' DQGKRZ LWV ILQDQFHG 7KH GL I HIHQFHVDWHP DQ\  ERVK | LQDQFLD@ DQG

H'a<Z a#

LQ VKH LDQIH Rl VHWYLFHVRITHUHG : HDWHGD IHZ TXHWIRQV VR VIKH

P DQDIHUDW LQGBMKDP 0 DQRULQ FRQQHPVIRQ Z WK VKHLUHYDXXDVIRQ RI
/ RRSHQLQ VKHLUEXVLOHW

+RZ LVHGHUW FDUH | LODQFHG LQ ( QI MQG"

( @HUD FDLH LV RIWQ SUYDMO 1XQGHG 1Q ( QIOQG Z KHUH WH LOGIMGXDOSD, VIRU
WHUFDUH 2 Q DYHIIH IMFRW DIRXQG e SHUP RQW \R @H LQ D QXUAQU
KRP HIQ ( QIDQG EXVWKH SUFH FDQ YDU GHSHQGIQJ RQ FDUH QHHGV DQG TXDIW
Rl VHOMFH 7KH GFDARQ RI WH DFFRP P RGDWRQ DOR P DAY WH FERVHU\ RX DUH
VR DEL] AW WH KLIKHUWH FRWW'Q VRP H DUHDV IVl QRAWKQFRP P RQ IRUWH

P RQM® IHHWR UHDFK XS \R e

" R\ RX WHFHLYH DQ\ VXSSRUM LRP  ViKH WIDVIA RUDXVKRUW *
$VDRXMRP HU\RX SD WH HOWH DFFRP P RGDWRQ FRWL \ RXUDWHW H FHHG IW

e

ZKIFK DOR IQFXGHV WH SLIRSHW 7KLY GDGVWR P DQ' EHQJ IRIFHG R

VHOMHUKRXVHV DQG EHRQIIQIV VR FRYHUWH FRVWV Rl WH QHFHM/DUY FDUH
\ RX IDOEHBZ WH @ IWRUVHO ILQDQAQJ \ RX FDQ UHAHYH JWDQW ILRP \WH
P XQIFSDINV RUWH UHILRQ EXVWAHVH JUDQW DUH XVXD® RQD e SHU

P ROM

~4\ RX FDQ WDI | RUG LW Z K DWDLH VKH DIHUQDVIYHV!
"WV FRP P RQ IRUWH UHMGHQW 1DP 1O VR FRQMEXWM Z W WH UHP DIQIQ) FRVW
8 QRUXQDMO P DQ\ FDUHY DWHW LXQ RXWIXIEND DQG WH DUH WHQ LHHULHG
VR FRXQALOIXQGHG DFFRP P RGDMRQ Z KIFK RIWQ RIIHUD ®&Z HUBIYHCR! VHYEH
DQG KDYH [HZ HUFDUHY Z W VE R VR W(UHH FDUHW/ IRUXS \R — FDUHWY/

: HDWHKDSS\ VR DQQRXQFH WDW
/ RRSHDKDV QRZ Z RQ DQ DIHHP HQW
WURXJIK $WD

" \RX Z DQWR NQRZ P RUH DERXV\KRZ
ZHZRWNZ W EXVQHW P RGHY DQG
DIUHHP HQW IRUP XQEEISDOAHV DQG
EXVIQHWHY FRQEFAKY DV RRSHRIRU
P RUHIQRWP DARQ

D' 'a';H*g; Zgg€' ZH

-Q FRQQHPVIRQ Z VK VIKH HYDOXDVIRQ RI / RRSHQ@. VIKH + HDAK
DQG &DUH $ GP LOMUDVIRQ LQ ™ WHU/XQG P XQLFLSD@W KDV
FDULHG RXWEHQHI LWDQD® ] HV LQ VHYHUDOGL | HLHQWDUHDV RI
RSHUWDVMRQ 7KH JRDOZ DV VR VHH VKH EHQHI W LRP ViKH
SHUWSHFVIYH RI VIKH FIVi] HQ UH@VIYHV WIDI | DQG EXVIQHW
DQG VKXV DOR VKH P XQLFLSD@W

-QDGGIMRQVRVRP H  TXDAVDVIYH DQG YDOXH FUHDVIQJ
EHQHI LW VKDWDGG XS VR LP SURYHG TXD@W RI @ HERVK |RU
VIKH HGBHUD DQG VKHLU LHIVYHV VIKH EHQHI LWDQD® ] HV VKRZ
VIKDVWWKHUH LV D | LQDQFLDOEHQHI WWKLRXJK VP H VDYLQJIV

~
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2Q WKH OHIW $QQD 1!VVWU,P TXDOLW\ DQG RSHUDWLRQV GHYHORSHU 2Q WKH ULJKW /RYLVD &DUOV«Q DLG RIIL
3KRWR +HOHC
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© HODUH VFKQR®RJ\ VKDWYV LP SGP HOWAG VKRX G

P DNH FDUH P RUH HI | LFLHQWZ KL®4 LP SURYLQJ VKH
LQGLYLGXDOV Z HEHIQJ 7RIHVIKHUZ LVIK / RRSHQ VIKH
P XQLFLSDAW Rl ~ WHUXQG KDV GHVLI QHG D
EXVIQHW P RGHOMDWP LQLP 1] HVVKH P XQLFLSDAOW V
LOYROYHP HOWZ KLBI VWHDP @QLQJ ViKH RQERDUGLQJ
SWRFHW IRUQHZ XVHU/

$QQD 1} WW P TXDOWV DQG RSHIDWRQV GHYHBRSHUDW
~ WMU/XQG P XQHSDOIW W@ XV DERXVKRZ P SGi
YIG-R FD@ Z IW / RRSHQDUH RITHWHG DV SDUARI WH
FDUH SLIRAHW

: KDWHITHFW GR \ RX VHH VIKDWWMKH VHUYLFH FDQ KDYH
| RUFIVI] HQV!

7KH SRVMYH H [ HRW DUH Rl FRXUH WDWKH AW HQ JHW
D JUHDWIURSSRUXQW VR EH DE®!I VR FROWRNMHU
UHHOWYHV IQ DMP S®IDQGVOIHZ D\ LHIDUWGBWRI
ZKHHWH QHRUZ KDAWMH GR 7KH VHXYIEH IVMP S®
|RUD@XVHY/ Z KIFK | DAQAWY DQG DAR HODEGNV

HYHY GD\ FROWFW, WY DOR VDI H EHFDXVH MY RQO
SRWEGIWR FRP P XQIFDW Z IW LOYIWIG FROWFW

- KDWSRVVIYH HI | HAW FDQ WK DYH | RUUHDVIYHV!
, WLON WK DWHDMYHV FDQ | HHCP. RUH IQYROHG LQ WH
HYH) GD\ @H Rl WHU®YHG RQHV LHIDUGBMWRI

Z KHWHUMY GMBORH RURWHUREWEFGN WDW
PXUHQWD LV \WH @P IW, W L@EH HDVHUVR EH DYDIDE®! 1Q
ERW ELJ DQG \P D@¥ D\ V

VWFDQ EH QUIFH VR EH DE®I VR VHH\ RXUBRYHG RQH ERW
WURXJIK FRQYHWDMRQV DQG WILRXJK WH DELON VR
HDVI® \KDUH SIEWUHV Z I HDFK RWHU

&RP P XQIFDAQJ RYHUWH SKRQH FDQ EH D FKDWBIQIH
DQG FRQOYHWDMRQV FRP H DOYH Z KHQ\ RX FDQ VHH HDFK
RWHU

: KDWSRMVIYH HI T HPW/ GR \ RX VHH IMEUQJILQJ VR VIKH
P XQLIFLSDAOW"

7KH ELJJHWH | HAY WDWZ H DV D P XQEESDOW FDQ
HDV® RI1HUDQG KHS AM] HQV VR DQ LORIHDVHG Z HOD
EHQJ E\ RITHIQ) WHVHYFH $@RXUZ RINKDV\WH
AW HQV EHVAIQMUHVW IQ IRFXV ,Q D RQIHU
SHWSHPWYH RQH FDQ WILON WDVWIKH VHUYLFH FDQ
VXSS®P HQWRADCH IRUVILRP WH W LQ KRP H FDLH
RULQ VRP HFDVHV P D\ EH HYHQ UHS@FH LW/

+RZ GRHVIWZ RN Z KHQ\ RX RI I HUVKH VHUYLFH VR

\ RXUFIM HQV'

MY WH DIG Z RINHW Z KR 1QWHUP HAWMQJ Z IW

AW HQV DQG LHDMYHV LQIRWPP DERXWINH SRWELOV RI
FRP P XQIEDAQ) WIRXJK / RRSHQ 7KH QHHG P D\ DUMVH
Z KHQ WH AW HQ H SUIMAWHV D | HHIQU Rl GQHIDHW RU
P MQI IHDAWYHV Z KR @/H IDUDZ D' RUIRURWHU
UHDVRQV GR QRWKDYH WH RSSRUMQIW VR YIMVIR WH

H WQWGHMLHG

' R\ RX VHH VIKDWMP S® YLGHR FDQ@ FDQ EH RI 1 HIHG
DWP RUH SRIOW LQ VKH FDUH SURFHW DQG

Z KHWH Z KHQ"

, WION WDWLIKWORZ Z H@H LQ DWP HZ KHQ D BWY
FKDQIHQJ DQG IDWV:  H QHHG VR EH Z IVH DQG

FROWEQWD HYDOXDW WH EHOH W | RURM HQV 1Q WH
GLIMZOHUYIEHV DQG Z HIDUH WIFKQR®J\ RITHIHG * RIQU

IRZDWG MP D\ EHWDVWRP HGJIMXORGMRQVP D
WHSORH VRP HHIIRUV Z KB RWKHUGL] MBOVRGMRQV
P XWAEH XVHG DVD FRP SGP HOQW: KHQ MFRP HV\R
VP SGI YIGR FDQ@ , VKON WDWKHUH DUH FHURIQO

AW HQVZ KR VR D FHURIQ H WIQWZ RX@ O\H R
FRP P XQIFDW GLIMZ® Z IWK KRP H FDLH Wl |
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7KH JHQHUDOFDUH SLRFHW EHILQV Z KHQ D FIi} HQ RU
UHDVIYHV FRQVDPAD FDVHZ RINHUDQG DWN | RUKHS LQ
VKHUHYHU GD\ @ H

: HKDYH I LJXUHG RXWZ KHQ DQG KRZ / RRSHRQVMP SO
YLGHR FD@Y FDQ EHQHI IMERVK VIKH LOGLYLGX DO VIKHLU
UHDWYHV DQG VKH P XQLFLSDOW

3UHYHOVRQ
6WGHVILRP DP RQJ RWHL/ 8 SSVDD 8 QLYHUAW \KRZ

SRVWYHH THFW RI RITHUQJ SUHYHOWYH P HDVXUHV DQG
VXSSRUNRUHGHUWD SHRSE®!Z KR Z DONR WA DVKRP H

-QFUHDVHG LQGHSHQGHQRH VHRXUW DQG Z HOEHQJ
FROMEXW VR VKLUWQJ RUIHGXAQJ WH QHHG | RUFDUH

&RP SGP HQWRVKHUHI | RUV

© KHQ D FRQWDRRUKDVVR FDUY RXWDQ DSSLRYHG H IRUV
ILRP WH P XQELSDOW VDGP LQMADVRU WH VHIMEH V FDQ
EH\VXSSGP HOWG Z IW VP S®1 YIGHR FD@ R DRKIHYH WH
EHVWH I HAW) RUH DP S®1 UL D AM] HQ KDV EHHQ J LDOWMG
WH 6RADOY RIHWHUDHW LOMDWYH WH H HEXVRUFDQ
VXJ I HAKDWKH SK\ VIFDOYIMW EH VXSSP HOWG Z IW

/ RRSHQD 7KLY QRARQD LQFUHDVHV WH QXP EHURI

FRQEFW EXVDOR JLYHV WH SURYIGHUWH RSSRUMQIW \R
FDWK XS Z IW VHYHIDGFDUH UHASIHOW

3RWSBROQH VIKH FRXUMH Rl VKH 61 %2 HIIRUNV

&UHDWJ RSSRUMQMWMAHY |RUD AW HQ VR WA DWKRP HIRU
DV &QJ DV SRWE®G! LHGXHAHV WH SUHWXIH RQ VSHADO
KRXMQJ Z KI®I VDYIQJ P ROH |RUWH P XQIHSDON

6DYHWP HDQG P RQH\

© KHQ DQ LQGLYIGXDAKDV EHHQ J LDOWAG WH LOMUYHOMRQ
VSHADOKRXMQJ 6192 DAFRUGIQI VR EHQH IMDQDOVHY
/ RRSHRFDQ P DNHFDUH P RUH HILAHQAE\ \VDYIQU WP H -W
DOR FUHDWV LQGHSHQGHQRH DQG SDUAASDARQ | RUWH
LQGIYIGXDOZ KLFK LORIHDVHV WH TXDOW R @H DQG
UHGXFHV LQYROQW. GROHIDHW

$ &!" !

P/
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/ RRSHQ KDV EHHQ WG DAWD QXUMQJ HEBHUFDUH KRP HLQ™ WHELR Z LViK VIKH VXSSRUARI
VIKH-QQRP HLD WAMWEHG %H®RZ \ RX Z LA LQG RXWDERXWIKH QHHG DQG SXUSRVH RI VKLY
VMWDV Z HEDV VKH UHVX @V DQG BMRQV BIDUQHG <RX FDQ DAR VIDNH SDUMQ VKH

UH GIPRQV R LHOMVYHV DQG WD | EHI RUH DQG DIVIHUXMQJ / RRSHQ

0 DNRUFRQFHUQVZ VK FRP P XQLFDVIRQ

7KH QHHG Z DVIGHQWIHG E\ DIDP 1® Z W D IHDWH Z KR
KDG UIHFHQWD P RYHG LR D QXUMQJ KRP HIQ™ LHEWR
7KH1DP 1O FRQWAMG WH FRP SDQ\ VRFFXSDMRQDO
WHUDSIMADQG WH P DQDIHP HWGHAGHG VR FDUY RXWD
@ WG WMARUD @P WG WP H %4 RUH WLV WMAWVHYHIDO
SWRE®P V DQG FKDIQIHV Z HUH IGHOWLHG [QFOXGIQ]
SUREGP VZ W HYHY GD\ FRP P XQIFDARQ EHVE HHQ
UHOWYHY DQG WWMIQDQW

5 HOWYHV | HHOMDWAH FRQYHIDAWRQV DUH VKRUADQG \WKDW
WH 119G IMGLILEXOWR VB | LHHO Z IW WHU®GRYHG RQHV
DVKH UHVIGHQPH WV DOR FRP P RQ IRUWHP VR KDYH
SIREGP VJHMQJ 1QVRXFK Z W WHUUHDWYHY Z KHQ
WH Z DQWDVWH GHSDUR HQABKRQH LV RIWIQ EXA

5 HOWYHV DOR | HHOMDVWKH W | DMAQGIQU FD@ FDQ

P IMOWUSUHWFHLO WIQJ V DQG WDV GLLI LEXOWR EH
LOWP DM Z IV WHUUHDWYH RUVBO!LHHO 7KH OANRI
HIHPAYH Z D\ VR FRP P XQIFDW FUHDWAV DY HW DP RQJ
ERW WQDQW DQG WHUUHDWYHY 0 DMMQI HYHY GD\
FROWANZ IW RQH VI DP 1® FDQ GDG R LQRUHDVHG | HHIQIV
Rl GOHIDHW DQG [ HHIQI RI EHQJ BIWRXW

CATQ" "0 ampAg ) QUA A
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%-QJ DE®I\R | DAQDVBHS DQG
VWONQRZ KHLVWHH

7KH VD' WDVWKH WQDQW
VRP HWP HV FD@ 1Q WH
HYHQLQJ RUZ KHQ KH FDQW
VBHS EHFDXVH KH | HHY RQHD
DQG Z RUIHG DERXVKLY
LHOWYHY 7KURXIK YIGHR FDOY
DVHOWHRI FRP P XQW DQG
VHEXUW LV FHDMG

<RX GRQWAHYHQ KDYH\R \BID!
IMVAVHH HDRK RWHU. IFUHDWAY
\HRXUW DQG FD®

© A AIBAQ Wa1Aa QUEQAEE

5HGXFH DY LHW DQG VWHW

SHDWHVD, \WDWKH WCQDQWRP HAP HY FDQ EHFDXVHKH
FDQCRWIQG \WLQIV VIXFK DVWH U-P RM FRQWRCRUFBRMHY
+HIHHY VWHWHG DQG Z RUHG 7KHQ WURXIK WHYIGHR FD@
UHDMYHY FDQ HDM® KHS DQG FD®  \WHWQDQW DY LHNV DQG
VIAHW

SHDMYHV VD WDVWKMH WDQANFDQ EHFRP HZ RUUHG DQG
VIAHWHG Z KHQ LHDWYHY KDYHWR JR DZ D' RUFDQQRWARP H\R
YMW7KDQNVVR / RRSHD WH. FDQ KDYH FRQIBPAHYHQ Z KHQ
WH DIHDZD\ RUZRINQJ Z KIFK P HDQVWDVWH WQDQALY
QRWDVZ RUHG

7KH RAFXSDAWRQDOMH.DSIMAD: VWDVIKDQNY R / RRSHD WH
Mt | JDIQHG D EHMAUXQGHIAMIQGLQ) WDVIKH WCODQAHDY
DQ LRXVDQG GHSUHMG +HLVYHY JRRG DAKIGQ) KLY

| HHIQIV DQG GRHY QRAZ DQMIR EH D QXIMDQRH 7TKHIHRUH KH
GG QRAMDMH W | WDWKH Z DV QRWHHIQJ Z HODQG Z DV

\DG 7KHWCDQWRTE KLY SDUHIWURXIK / RRSHD DQG \WDW
Z D\ WHWBI | DOR JRWR NQRZ DERXWW

7KH RAFXSDMRQDOMH.DSIMAY RSIQIRQ LV WDWZ I WH KHS R
FD@ YID / RRSHD WHWQDQAYZ RUIHY DQG DY IHNV Z HH
UHGEXPHG EHFDXVH KH Z DV DEGI R FRQBANNH I DP LO

LQGHSHGH®

7KH RAFXSDWRQDOMHDSIVAY RSIQIRQ LV WDVIMH VROMRQ KDV

WH SRIMQADOR UHGXPHWH | HHIQ) R GQHIDHWDQG
DMROMRQ 7KH. FRX@ IHHOP RIHVHRXWH THHOP RUHVHRXUHDW

KRP H LQWHDFFRP P RGDWRQ

SWIRMRWSUYDR

SHDWAHVD. WDWZ I WHKHS Rl / RRSHD VKHFDQ

FRP P XQIFDWM | UHHD Z W KHUSDU@HUDVWAH URMGHAH +H
FDQQRZ VB! DERXWHYHY WIQI Z KDWKH | HHY DQG Z RUIHV
DERXWQHYH) GD\ @H

5HDWYHYDOR WD\ WDWOQ WH SDWVZ KHQ WH WA |
DWHMQGHG WH FRQYHIDARQ VRP HWIQIVWHWIQDQWDIG
FRX@ EHP IMQM.SUHMS DQG FUHDW XQQHAHADU
U-DPWRQVDQG D IHW DP RQJ WHWE T SHDWHAHVAD. \WDW
LQVXFK D VWWDMRQ IMEHFRP HVGLIEXGWR D\ Z KDW RX

Z DOAZ KHQP RIHSHRS®! Wil DUHIQYROHG LQ WH
FROMHIDARQ ,WVIP SRUBQAIR EHDE®IVR EH YH) VDG RU
FRP SOIQ Z IWRXWDQ RQHHYH WHWEI KHDUQ) WHH
FRQYHDMRQY
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: ' H GRRNHG | RUGL! | HLHQWVROMVIRQV VIR FRX QUALDFW
LOYROXQVIDU. GRQHQQHW DWO D[ KR® V QXUMQJ

KRP H 7KH JRDOL | RURXUUMGHQW DQG VKHLU
UH@VIYHV VR KDYH DQ LQFUHDVHG TXDAW RI @ H

VDI HUHYHU GD\ @ H DQG LP SLRYHG DFFHVWLELOW VR
HDFK RVKHU 7KLV LV | LUAMDQG | RUHP RWWR UHGXFH
VKH LQYRXQVDU, GRQHRQHW VKDWP DQ\ RI RXU
H@HUD DUHWRXEBIGE\ : HVDZ VKDW RRSHQ

RI 1 HUY D VHUYLFH VKDWFRXGB VXIWRX U EXVLOHW

VD\ V/ LGL\ D + H@MYJ P 2 SHUDVIRQV 0 DQDJHUDW

) RUHQDGH &DUH 9 D[ KR®

2 QHRI WH UHDWYHY DAWKH UHVIGHQPH DWO D] KR®
VDOV DERXVWKHIUH SHUHQFH Z M / RRSHR KRZ WKH\
XVH WH VHUYLFH DQG Z KDWZ DV FKDABIQILQJ EHIRWH

/ RRSHRWIBUMG VR EH XVHG

0\ P RWHUXVHG WIFKQR®J\ EH RUH KHUGHP HQMD
GIDIQRWY VKH XVHG ERWK VP DUBKROH DQG

FRP SXWU 6KH Z DV XVXD@® WH P RWNQRZ BIGJ HDE®!
Z KHQ VKH P HWKHUI UHQGV —WKION VKH FRX@ \M@D

P DWMUD \P DUBKRQH VRGD\  LHD®

© KHQ VKH JRWMEN VKH |RUWRWKHUSKRQH WH G&FN
FRGH DQG Z DV WHUHI RUH XQDE®! VR X\VH W
LQGHSHQGHQW DQ\ P RUH 6KH DOR FDEBIG XV DQG KHU
I UHQGV D ®RWZ KIFK EHFDP H XQEHDUDE®

© HGVPEXWHG WH VWDARQ Z M WH GHP HOWD QXUH DW
KHUUHVIGHQFH 1Q 90 KR®  DQG VKH IHFRP P HQGHG WDW
P\ P RIKHUVKRX@ X\H/ RRSHRIQWMDG Rl KHUP REL®
SKRQH / RRSHOLY RIIHHG YID WH DFFRP P RGDARQ | UHH
Rl FKDUH 9% RUH Z H IQAWRGXFHG / RRSHRQ ZHGIG D IHZ
YIGHR FDQ@' P DIQ® WIRXJK P\ GDGVI3DG DVP RP KDG
D 6DP VXQJ DQG Z H XVHG WH I3KRQH

7RGD\ P RP XVHV/ RRSHQD® RWAGDLO

© H FD@KHUDQG VKH Z RX@ @\H VR VHH RXUGRJ ) LRW
6RP HVP HV—HYHQ SRVMRQ WH FDP HD VR VKH FDQ VHH
) IRWZ KIBI —P GRIQ] RWHUWKLQIV EHFDXVH VKH Z DQW
VR VHH ) LRWAWR P XFK 6RP HWP HV —FD@KHUZ KHQ —P
RXWZ DOLQJ WH GRIV DQG VKH WILONV MW JUHDWXQ
BKH WLONV MW 1 XQ VR VHH Z KDW-GR DQG QDWLH

7KH SLIPWUHV DUH DOR H WHP HO [P SRUBQWR KHUDQG
VKH GRRNV DWIKHP D RWHYHQ Z VK WH WD 6KH
DSSUHFDWAV WKDVWIKH [P DI HV DUH FIDUDQG MU H
DOMRXJIK VKH FDQ JHWD @MBI DQQR\ HG WDWIAKH. VNH D
Z KI®H R RDG

$ JUHDWYDXH

© HVHH JUHDWYDOXH Z IMK / RRSHQEHFDXVH WL 1V Z KHLH
P XFK Rl RXUFRP P XQIFDWRQ VBNHV S@FH WKHVH GD\ V

- HXVHG VR FDOWH Z DUS EXVWAHQ WHUH Z DV QR
YIGHR DQG P RP  GIGQWDE D\ V WKION VKH VSHDNHU

Z RUNHG W/ DOR JRRG WDWZ H FDQ FKRRVH Z KHQ Z H
DQVZ HU DQGP RP  GHI LQIVWM® GRHVQ WFD@/RR RIWQ
QRZ



/ RYHG RQHV FDOXMIQJ
/ RRSHDV QH Rl NQ DSS RQ
WHUP REL®I SKRQH

58Q " 4) UZ)) B4 1 q) V' GAEVI AEA" &
Al g

/ RRSHQ.DAR FRQWIEXWIAV YDOXXH DQG VIP SQFLW | RURXU\ RXQJHU
SHRS® DQG VKHLWUII DP LOHV

(EEDLV  \ HDUW/ R@ DQG KHUP RVKHUVIDAONV DERXVWKH YDOXXH DQG
EHOQHI MRI / RRSHQ I RUKHUGDXJKWAUDQG KHUIDP LO

2 XUGDXJKWU ZKR LY\ HDWR@ KDV D GMDELON Z KIFK P HDQV GLLILEXGAV
Z W VRADAQMUDPARQ DQG FRP P XQEFDMRQ 6KH @\HV VR VBIBI RQ WH SKRQH

DQG RWKHUYIGHR FDOVHUYBHWH EXWDQ D\ V GHSHQGV RQ RQH RI XV DGXWV R
KHS

HQI1) " (AQ laa )k "aaBa"aa"Q alA" La "
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/ RRSHDSURYIGHV VHYHIDADGYDQWEI HY DQG EHQH IWIRUP XQEISDDMY
EXMQHWHY Wil FDUH UHASIHQW DQG WHUUHDMAYHY WURXIK W WU
VP S®! DQG DSSUHADMG I XQRIRQY YIGHR FDTY [P DIHVDQG DGR

7KHMP STAWR! / RRSHDP DNAVIWD VR XVH HYHQIRUSHRS®I Z KR DIH
QRWKVHG VR RUKDYH RKDIIQI HV KDQGEY GLIMIORRY DQG \VHYEHY
"WADQ EH DJH UHDWG FDXVHV VIXFK DV GHP HQWD [P SDILHG YMRQ
KHDUQI P RRUVNG P HP RY RUDIXQRIRQDAP SDILP HQW

ZAHAIBEE' A'aUsAE! &'V

/ RRSHDFROAMVR IR DSSV / RRSHD HGHU Z KIEK IV IQWEBIG RQD
WEBMDQG XVHG E\ RXUVR FDBIG P DIQFKDUIRMY 0 DQ WP HVDQ
HTHD SHYRQRUD SHYRQ Z W IXQRARCDODUDIRQ 7R P DNHIWAP S
WHUHDUH OUH GJIIFDIDQG HEXFOWRQDEXWRQV DQG SIRMURV 7KHDSS IV
DABFKHG VR WH VFUHHQ VR WDWNGRHY QRADFAGHQE® GMVDSSHDURUEH

GHBWG DQGMGFH QR BIIQ LY IHTXILHG WH IQAYIGXDOKDVHDA DFFHWAR
WH VHYEH

« aEAQ a ABB

7KHUHDWYH DSS UHTXILHY ®JI10Q DOG IQYIMIAMRQ iR XVH WH VHYMEH / RRSHDDRW DV
RUDQ} HU DQG P BRIHVWH SURFHW IRUHDRK I EP 10 Z KHQ WH VHMEH IVRITHIHG
WURXIK DP XQHASDOV RUKRXMQI "QWH UIHDWHVDSS P HP EHY FDQVWH DO

KMRY  VHONBIRMURY DG P MADIHY DV Z HOBV WH RAXY Rl WH WEBMKRX P XWEH
®IIHGIQWR UHFHYHRUP DNH YIG-R DO



/ RRSHQ WULYHV IRUWWR EHVIP SG1 VIP H DQG FRWWHI I HFVIYH |RUD P XQLFLSD@W DQG EXVIQHW VR
JHWMWAVDUMG YHBRZ LV DQ H DP SG RI Z KDWD WIDUNXS P LJKWIHRRN @QNH
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7DEOHW

6WDQG

BWDUWXS &RQILIJXULQJ DFFR
5HJLVWUDWLRQ DQG DGPLQLV
S5HYLHZ IRU VWDII DQG UHODW
6XSSRUW IRU VWDII DQG UHOD
/HIDF\ PDWHULDO

~QVXUDQFH

6KLSSLQJ

ORELOH LQWHUQHW FRQQHFWL

#)al Qa)jarA 1) VQ" ") Qi@

'R \RX DOUHDG\ KDYH WDEOHW
WKHP LQ VRPH RWKHU ZD\"

21 FRXUVH WKHUH LV D VROXW
ZLWK D OLFHQVH ZLWKRXW D W

‘H DGDSW WKH SDFNDJLQJ VR
EXVLQHVV DQG FRQGLWLRQ

OHW LQIR DERXW /RRSHOL RXU
IRXQG/RMB(/— 6(




