Empower Your Care Teams with
Digital Literacy Training

Transform Care Delivery with Confident Digital Skills

Our tailored training programme for care teams empowers your staff to confidently navigate digital
tools and platforms, enhancing care delivery and communication.

What we offer:

o Essential Digital Skills: Building a strong foundation in basic digital literacy, ensuring all team members
can effectively use computers, tablets, and smartphones.

 Electronic Health Records (EHRs): Mastering EHR systems to streamline record-keeping, access patient
information, and collaborate seamlessly with colleagues.

o Communication Platforms: Utilising secure messaging apps, video conferencing tools, and online
collaboration platforms to enhance communication with patients, families, and fellow care providers.

» Health Information Resources: Navigating online health information portals to access reliable resources,
support clinical decision-making, and empower patients with knowledge.

Unlock Operational Efficiency with Generative Al for Management

Our specialised training for management teams goes beyond the basics, focusing on leveraging the
transformative potential of generative Al to drive operational efficiency.

What we explore:

¢ Automating Repetitive Tasks: Streamlining administrative processes by automating tasks like data entry,
report generation, and appointment scheduling.

o Data Analysis and Insights: Harnessing Al-powered analytics to uncover valuable insights from your data,
informing decision-making and driving continuous improvement.

* Generating Personalised Content: Crafting engaging communications, tailored to individual patients or
groups, enhancing patient engagement and satisfaction.

e Optimising Resource Allocation: Leveraging Al to analyse staffing patterns, workload distribution, and
patient needs, enabling efficient resource allocation and improved service delivery.

Invest in Your Future. Invest in Digital Literacy.

Join the growing number of healthcare organisations embracing digital
transformation. Contact us today to learn more about our Digital Literacy Training
programme and how it can empower your team to deliver exceptional care and
achieve operational excellence.

Contact us today for a free consultation.

01635 019608
WWW.SPARK-CARE.CO.UK



